o cces .
— «isee Student Complaints/ Appeals Form
Please complete all information and submit to reception for investigation.

CCEB will then contact you to let you know of the outcome.

Student Details

Family Name: ..ottt Student Number: ...,
FIPST INAIMIE: o e Date of Birth: .......cccooiiiiiiiiccce
Bl Phone Number: ...,
TYPE OF ViS@: 1.ttt Visa Expiry Date: ...
COUISE ettt ettt

Reason (Please select)

Complaint: [ ELICOS [JVET [ Other
Have you spoken to a staff member about this complaint? LI No [ Yes|spoketo ......ccccoovveviiciinnnnne.
If possible, issues should be raised with a CCEB staff member first as per the CCEB complaints process before
submitting a formal complaint.

Appeal: [] Against intention to cancel letter due to unpaid fees
[] Against intention to cancel letter due to unsatisfactory attendance
[1 Against intention to cancel letter due to unsatisfactory progress
[] Against intention to cancel letter for other reason

Please state the nature of your complaint or appeal including dates, times etc:

Copy of any supporting documents attached? [JYes [ No

Student SIBNAtUIe: ....ooiiiii e Date: ..o

Guardian Signature (if student is under 18): ........c.ooeiviiiiieiie e

Office use only
Date Initial

Received

CCEB to complete response page
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